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Bridging the Digital Divide  

Because of historical and societal systemic 
inequalities in accessibility, affordability, and 
adoption of broadband internet, generally Black 
Americans have not had the technology and skills 
required to navigate the internet with 
appropriate safeguards and efficiency. 

Did you know? 

Black Americans are 10 years behind broadband 
access and suffer poor tech connectivity at almost 
four times the rate of their white counterparts.2 As 
the digitization of our schools, workforce, and 
economy grows, corporate America has a vested 
interest in bridging the “Digital Divide” to retain 
their competitive edge with a diverse workforce 
and consumer base. 

 
3 out of 4 Black 
Americans could 
be shut out or 
under- prepared 
for 86% of jobs by 
20451 

Digital Divide Principles 
 

 

Accessibility Affordability Adoption Data Mapping and 
Tracking 

https://www.dbresearch.com/PROD/RPS_EN-PROD/PROD0000000000511664/America%27s_Racial_Gap_%26_Big_Tech%27s_Closing_Window.pdf?undefined&realload=tTb~ZLv2gkTzLIw7YZN0qeKFZK7rMaSAFZLn3kykkzQ7Z~2sC6V303d6dlUxre~Q
https://www.dbresearch.com/PROD/RPS_EN-PROD/PROD0000000000511664/America%27s_Racial_Gap_%26_Big_Tech%27s_Closing_Window.pdf?undefined&realload=tTb~ZLv2gkTzLIw7YZN0qeKFZK7rMaSAFZLn3kykkzQ7Z~2sC6V303d6dlUxre~Q
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• Accessibility: 
o Supporting Black Americans and communities of color, both in unserved and 

underserved areas, to have access to reliable broadband network will strengthen the U.S. 
economy. 36.4% of Black households (16M) do not have a computer or broadband access.3 

 
• Affordability: 

o Even when broadband is available, affordability continues to be a challenge for moderate 
to low-income Americans, disproportionately affecting Black Americans and 
communities of color. 21% of Black Americans live below the poverty line and struggle to 
afford broadband. Additionally, 50% of disconnected students come from families with 
annual incomes of less than $50,000.4 

 
• Adoption: 

o All obstacles to technology adoption must be understood and addressed to enable 
Black Americans and communities of color to benefit from digital connectivity. Digital 
literacy is a priority given a widening digital divide over the next 25 years with the 
potential to disqualify three in four Black Americans from 86% of U.S. jobs.5 

 
• Data Mapping and Tracking: 

o Accurate data mapping is necessary to understand the intersection between racial 
equity and the digital divide. Data-informed policymaking enables better outcomes in 
digital access, affordability, and adoption. 

How to Help 

Consumers and employees are increasingly holding corporate America accountable when it comes to 
societal issues, especially in the areas of economic inequality and workforce reskilling.6 Corporate social 
responsibility (CSR) is no longer optional for companies that want to stay competitive and lead their 
industry. The Digital Divide team is looking to engage with organizations like yours to find equitable 
and sustainable ways to provide all Black Americans the opportunities that every individual deserves in 
our ever-evolving digital ecosystem. By innovating together to make broadband service and digital 
technologies available for everyone, we can add hundreds of thousands of jobs to the economy and 
billions more in economic output.7 

 
We wish to continue this conversation as you identify ways to put your voice and talent to work. 
Investments in bridging the digital divide today can unlock lasting impacts to both your ledger and your 
legacy. 

 
Let’s get connected. 
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GENERAL DISCLAIMER 
CEO Action for Racial Equity officially ceased operations as of September 30, 2024. The resources available on this website are intended as general guidance only 
and given the passage of time and the changing nature of laws, rules and regulations, and the inherent hazards of electronic communication, there may be delays, 
omissions or inaccuracies in information contained therein. Each resource was created as of the date of its publication and has not and is not being maintained or 
updated since that time. No additional materials will be uploaded. Furthermore, the resources are provided with the understanding that the authors and providers  
are not herein engaged in rendering legal, accounting, tax, or other professional advice or services. As such, it should not be used as a substitute for consultation 
with professional accounting, tax, legal or other competent advisers. Before making any decision or taking any action, you should consult an appropriate 
professional. 
 
NO WARRANTY 
The resources are provided “as is” with all faults. PwC US Group LLP (and its affiliates, together “PwC”) and CEO Action for Racial Equity and signatory 
organizations make no warranty whatsoever, express or implied, with respect to the resources, including any warranty of condition, quality or suitability, warranty of 
merchantability, warranty of fitness for a particular purpose, warranty of title, or warranty against infringement of intellectual property rights of a third party, whether 
express or implied by law, course of dealing, course of performance, usage or trade or otherwise. 
 
LIMITATION OF LIABILITY 
To the full extent permissible by law, User hereby expressly releases, waives, and forever discharges PwC and CEO Action for Racial Equity and signatory 
organizations and their present and former, direct and indirect, parents, subsidiaries, affiliates, employees, officers, directors, partners, principals, agents, 
representatives, permitted successors, and permitted assigns (collectively, the “Releasees”) of and from any and all claims, actions, causes of action, suits, losses, 
expenses, liabilities, obligations, damages, and demands, of every kind and nature whatsoever, whether now known or unknown, foreseen or unforeseen, matured 
or unmatured, suspected or unsuspected, in law, or in equity arising out of or in connection with this resource except for any claims and liabilities that cannot be 
released or waived under federal, state, or local law. 
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